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Build your career with us!

FLEXIBLE BENEFIT SOLUTIONS FOR YOUR CLIENTS,
STRONGER BUSINESS RELATIONSHIPS FOR YOU

Your clients look to you for innovative solutions
that can help offset rising insurance costs
without increasing their benefits budget.
Combined Insurance helps you achieve this
challenging goal and more.

Our customizable voluntary benefit plans complement current
employee health plans. We also help educate employees on
the actual value of their benefits and provide an interactive
enrollment experience. With this approach, employees get their
questions answered quickly with our benefit representatives.
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FLEXIBLE BENEFIT SOLUTIONS FOR YOUR CLIENTS,
STRONGER BUSINESS RELATIONSHIPS FOR YOU
The advantages of working with Combined
Insurance are threefold.
Employees appreciate the additional protection they and
their families receive.
Employers value the ability to attract and retain top talent.
You will be pleased with the solutions Combined
Insurance offers.

With our dedicated team at your side, you can deliver customized
benefit programs to your customers and do so with the utmost
confidence. You get the expertise of Combined Insurance, the financial
strength of Chubb, and an easy, painless enrollment process.
3

PARTNER WITH THE SUPPLEMENTAL INSURANCE LEADER
The expertise of
Combined Insurance

Leading the way for
Brokers and Consultants

A leader in supplemental insurance since 1922

Utilization of multiple enrollment platforms

More than 8.8 million policies in force today

Flexible and competitive underwriting

$7 billion of Life Insurance in force

Ability to customize products

®

The financial strength
of Chubb
World’s largest publicly held P&C company
$167.8 billion in total assets
$38 billion in gross premiums
Rated “A++” by A.M. Best

Clients will thank you
More benefits to help attract and
retain employees
Effective enrollment support and
communication with employees
Enhanced and affordable employee
benefits package
4

OUR STRENGTHS SET YOU APART
Our mission is to provide personal service and exceptional supplemental insurance products tailored to meet
the needs of your customers. We deliver on this mission through our industry knowledge and experience,
understanding our client’s needs and providing affordable, valuable products.

Top 5 Reasons to Choose Combined
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Affordable.

Flexible.

Easy.

Convenient.

Dependable.

Implement benefit
programs with little or
no direct cost to clients.

Add employee
and family financial
protection as needed.

Receive administrative
support to ensure
client satisfaction.

Ease of payroll
deductions, and
individual and group
product portfolios.

Get reliable service by
our representatives to
meet both employers’
and employees’ needs.
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LET US BE YOUR PARTNER

Education
Partner

Combined Insurance’s
unique combination of
products, people, and
services empower you to
bring voluntary benefits
to your clients.

Benefits
Partner

Enrollment
Partner
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EDUCATION PARTNER
Combined takes the time to help your
clients’ employees better understand their
existing benefits package and the actual
value of their current benefits through a Total
Compensation Report.

We inform your
clients’ employees

Using a “Hidden
Paycheck”, we illustrate
the cost of their benefits
that your clients provide.
* The Employer Paid Benefits is
$15,274, including insurance and other
benefits. Our benefit representatives
will show the employee how their
“Hidden Paycheck” is part of their
compensation packages.
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ENROLLMENT PARTNER
Benefits sales representatives will meet
one-on-one with each of your clients’
employees to uncover needs or gaps that may
exist in their core benefits program.

We make it easy to
enroll employees

Once their employees’ benefit needs are
identified using our quick and easy One Minute
Benefit Planner®, we assist each employee in
customizing a supplemental benefit solution that
best fits their needs and budget.
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BENEFITS PARTNER
Our portfolio of insurance products has been
developed with the broker market in mind.
We offer both group and individually
underwritten products.

We provide a range of
leading-edge products

Our products help fill gaps in an organization’s benefit package with
no direct cost to the employer. All of our products are designed to be
affordable. Many are just a few dollars per week and employees can
customize their own plan based on their unique needs and budget.

ACCIDENT

CRITICAL
ILLNESS

CANCER

DISABILITY

LIFE
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VALUABLE SUPPLEMENTAL PRODUCTS TO HELP
PROTECT EMPLOYEES

ACCIDENT
Individual
• Accident Protector
• Accident &
Sickness Protector
• Accident Protector
Plus (with
sickness rider)
• Catastrophic
Accident Protector
(AD&D)
Individual & Group
• Accident Champion

CRITICAL ILLNESS
Individual
• Critical Care / Critical
Condition Protector

Individual
• Cancer
Care Protector

Group
• High Deductible
Buffer Champion

DISABILITY

LIFE

Individual
• Disability
Income Protector

Individual
• Universal
Life Protector

Group
• Disability
Income Champion

Group
• LifeTime
Benefit Term

Individual & Group
• Critical Illness
Champion

HOSPITAL INDEMNITY
Product availability may vary by state.

CANCER

Group High Deductible Buffer Group
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IMPORTANT VALUE ADDED SERVICES

These complimentary services are also available for your clients’ benefit plans

Accidental Death and
Dismemberment (AD&D)
12 months
complimentary
coverage—24/7
$8,000 maximum AD&D
principal sum amount if a
covered accident results
in the loss of life, limb,
sight, speech or hearing

MeMD
12 months
complimentary coverage
Provides access via
phone or online video
conference to boardcertified doctors
and nurses

Combined Cares
Discount Card
Discounts on brand name
and generic drugs at over
68,000 pharmacies

ID Theft
Unlimited access to fraud
resolution specialists
Tax fraud / full case
administration

Savings on hearing care
diagnostic services and
LASIK Surgery through
QualSight
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AN END-TO-END BENEFIT SOLUTION FOR YOUR CLIENTS

Fast, Accurate Fulfillment

Reliable Billing Services

An industry-leading team of fulfillment and
administration experts issue group and individual
policies and certificates in a timely, accurate and
professional manner.

Our proven billing systems support multiple pay
frequencies and remittance methods. A dedicated
client service representative will be assigned to each
client to field questions and fulfill requests.

Experienced Policyholder Services
& Administration

Professional Customer Call Center

Dedicated service teams have in-depth experience
and assist policyholders with questions about
coverage, and general updates to contact information,
beneficiary information and form requests.

Quick Claims Services
Our claims department handles thousands of claims
annually. We expedite and pay claims quickly,
accurately, and with empathy.

More than 60 local agents with an average tenure of
nine years, support inbound and outbound calls,
providing the highest level of service to customers.

Dedicated Retention Team
Our retention experts help retain employees at risk by
reinforcing their original buying decision and
explaining the value of their coverage. For employees
who have left their employer, the team offers
alternative billing methods that make it easy to keep
coverage in force.
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GET A CUSTOMIZED BENEFIT SOLUTION

1
Partner with Combined
Insurance for a
seamless process.

2
We educate your
client’s employees
in a group setting
or one-on-one
about the program.

3
Our representative
will meet with each
employee for
tailored benefits
consulting and
enrollment.
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